
Whitney Downing 
Junior 
Maryville College 
Major: Writing Communications 
Minor: Computer Science 
 
Faculty Advisor: Will Phillips 
 
Program: 
Research Alliance in Math and Science 
 
Email: 2oq@ornl.gov 
Home: whitney.downing@maryvillecollege.edu 

 

 
Research Area: Information Technology Services 

 

The internal online application known as Portal was launched early in the summer of 

2007. Because the strength of a group is measured by the strength of its 

connections, the ability of ORNL employees to network is paramount. The 

networking attributes of the new Portal and its sister application MySite make 

connections between employees and groups all the more robust. 

 

However, as with most new applications, Portal and MySite require a measure of 

adjustment time. While it is a powerful tool for online networking and info 

tracking, it does no good when its user base is unaware of how to utilize it. 

 

Thus, I propose to write a comprehensive guide to Portal and MySite in order to 

inform the user base of its abilities. I am interested in the use of this powerful 

tool by employees to make networking and information sharing more streamlined. 

By explaining the applications in an easily understandable manner, I hope to 

improve the networking ability of the lab’s employees. 
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