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Oak Ridge National Laboratory (ORNL) has a number of new research 
programs, including the Center for Computational Sciences' National 
Leadership Computing Facility recently announced by Secretary of Energy, 
Spencer Abraham. In order to recruit new staff for these programs, as well as 
to keep pace with attrition, the laboratory will be hiring a number of new 
employees.

To help these new employees make an efficient transition into the laboratory, a 
survey of "new" staff members was developed, administered, and analyzed 
to determine what information resources, processes, and activities had been 
either useful or problematic in their first few months at the laboratory.

• Outlined the process
• Conducted informal focus groups to determine scope of survey
• Created web-based survey instrument
• Developed table in Oracle database
• Coded a C program to insert responses from the survey instrument into       

database
• Generated list of new employees from the personnel database
• Distributed survey to new employees
• Collected responses
• Created data summary web page using Cold Fusion 
• Interpreted the data 
• Made recommendations
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• Analyze the data
• Accommodate new employees
• Create new web pages
• Ease stress of new employees
• Enable ORNL to continue as employer of choice

Macromedia Dreamweaver
• HTML
• Design survey

- Tables
- Form

Macromedia Fireworks
• Graphics

- Formatted images to appealing style
- Exported to web-based survey

Structured Query Language (SQL) script
• Designed table within the Oracle database

- Created field names
- Designated type of data each field contained

Crimson Editor
• C program that links survey and database

- Opens database
- Inserts information into database
- Closes database
- Awaits next execution

Cold Fusion
• Output results from survey


